Congratulations

on your decision to protect
your home and loved ones
with a Protection One
Monitored Home Security
System. Our staff is
working around the clock
to ensure your safety
and peace of mind.

This guide will
provide you with
information regarding
false alarms and
smart tips for keeping
false alarms to a
minimum.
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Protection One

False Alarm

Prevention
Guide



* Take police away from other
pressing matters

* Are a nuisance to you and your
neighbors

* Make your security system less
reliable

* Make you reluctant to use your

system

Unlocked or loose doors and open

windows

Kids, neighbors, relatives, visitors,
repairmen, etc. entering your home
without being aware of your security

system

Wandering pets

¢ User error

Items such as balloons, curtains or
rotating holiday decorations, moving in

front of motion detectors

|. Don't panic! Remember your
keypad code and password.

2. Check to make sure that there
really isn't an intruder or a fire in
your home.

3. If the alarm activation is accidental,
using your keypad, carefully disarm
your system by entering each number
of your keypad code.

4. After you've reset the system, wait
for a Protection One representative
to call you. Don't leave your home
or business until you've spoken with

a Protection One operator.

Call your local branch office
to schedule your service check today.

Protection One

www.ProtectionOne.com
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I. Rehearse alarm cancellation
with everyone who might
use your system,

2. Make sure everyone who has a
key to your home or business
knows how to operate the
security system and knows the
keypad code and password.

w

Give all system users the name
and number of Protection One
in case the alarm sounds.

&

Keep your Protection One instruction
book and phone number handy.

b

Call us if you change your phone
number, get a pet, plan to sell or
remodel your house, or to test your
system or update your emergency
call list.

6. Call us if you hire domestic help.

On most systems we can easily add a
special keypad code for that person's

use.
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PRO-ONE LICENSE NUMBERS: AL #643, #533, #735, # 744 #1874; AZ #ROC086803, #ROC086819; AR # E97-122; CA #ACO-3717, #3241, #626615; CT185782; DE # 1998200138, #97-54; FL #EF0001010, EF-A001010; GA #LVA001233; ID #SC21391, #5)22133; IL #127-001000 #128-000174,
#128-000151, #128-0001 15, #124-000195; LA #BF323, #D539, 1356; ME #MC60017582, MS60004713; MD #107-423, #323033|; MA #1574C; MI #BA1265; MN #CC00917; MT #299FPC, #6982CS; NV #0031668A, #F189; NM #58345; NY #1200026 | 120 (Licensed by the NYS Department of State);
NC # 24466-SP-LV, #1285-CSA; OH #53-18-1493; OK #621, #607 #2817, #275, #2263; OR #116325, #34-428CLE; Rl #9775; SC #BA5097, #FA3162 #BAQ2032; TN #641, #642, #697, #1037, #919; TX #ACR-1637, #B-08690 #B-08702, #B-09792; UT #330634-6501, 5157013-6502; VA #11-2533;
WA #OLLOMDM985P2, #PROTE0022K2, #PROTEOAO33BP; #UBI601354926; WV #16609; WY #LV A 17, #TLV A 31.



